
What to do incase of Emergency?
FIRE
1.    Activate the Fire Alarm
2.    Dial 04-8833111 for ECC (Emergency Control Center)

3.    Extinguish the fire (if possible) using the appliances provided

4.    Evacuate all non-essential employees from the facility

5. Co-ordinate with Emergency Services in bringing situation under control

EVACUATION DUE TO FIRE ALARM
      1.   Evacuate the building premises according to EXIT route immediately.

      2.   Close all doors behind you

      3.   Use stairs, open walkways/gangways and do not use lift

4. Proceed to an assigned ASSEMBLY point.
5. Do not return for any reason until authorized to do so.
      Note: Refer to your company’s Emergency Evacuation Plan
INDUSTRIAL INCIDENT/MEDICAL ASSISTANCE
      1.   For Gas leaks/Chemical Spills - Activate the Alarm 
      2.   Dial 04-8833111 for ECC (Emergency Control Center)

      3.   Contained the leak/spill, if possible
4.
Evacuate all non-essential employees from the facility
      5.   Proceed to an assigned ASSEMBLY point.

6. 
Do not return for any reason until authorized to do so
7.
For Industrial related injuries – Call emergency control center at 04-8833111 for ambulance/rescue assistance


      8.   In any case, report to EHS-FZIO Department for further investigation (Refer to the procedure   for reporting to EHS through the link: http://www.ehss.ae/forms/ehs-iop-08procedureforaccidentreportnotificationrev.0120.12.09.pdf
MEDICAL INCIDENT
      1.   Dial 04-8833111 for ECC (Emergency Control Center)

      2.   Inform assigned trained First Aider for the first response.
FOOD POISONING
1. A person having any/combination of the symptoms such as diarrhea, nausea, vomiting, fever & stomach pain, after taking any type of food or beverage must see and consult a doctor.

2. For severe symptoms such as dehydration and/or symptoms that last for more than 2 days, client must seek urgent medical attention of a doctor or directly go to the hospital for further medical assistance.

3. In any case, report to EHS-Food & Health Department for further investigation.

INFECTIOUS DISEASE
      1.  Seek medical assistance from a doctor as soon as possible
      2.  Fax/ email a copy of the Doctors’ advice if requires isolation to EHS-Food & Health Dept.
           (fax no. 04-8833156, email: EHS.Food@trakhees.ae)

      3.  Send a copy of the Doctor’s advice for isolation (with EHS Stamp) to Imdaad to isolate
           the patient.

EHS CONTACTS:

· ECC (Emergency Control Center) (24 hours/7 days)

-
04-8833111

· EHS Hotline (Office Hours only: from 7:30 A.M. to 3:30 P.M.)
-
04-8814555

· Fire Department (Office Hours only: from 7:30 A.M. to 3:30 P.M.)
-
04-8835999






